CEPBU3HU YCNTIOBUA

Pa6oTHM 1 NBTHM YacoBe

PaboTHUTe 1 MbTHY YacoBe ce PpaKTypupaT B CbOTBETCTBME
C LieHoBaTa incTa. Baxar LeHuTe BannaHu KbM aTaTa Ha
M3BbpLUBaHE Ha ycayraTa.

Pa6boTtHu n n3BbHpeaHN YacoBe

Mo Bpeme Ha cTaHJapTHOTO paboTHO Bpeme

(06.00u4. - 17.004.) pabOTHWTE 1 MBTHU YacoBe ce

TaKCyBaT Ha 6a3a aKTyasIHUTe OCHOBHY Tapudu Ha yac.

3a n3BbHPEeAHU PaboTHM 1 MBTHY YacoBe Ce npunarat
CieAHUTE JOMbHUTENHN KOEGULIMEHTU KbM CTaHAAPTHUTE

paboTHu Tapudu:
6.00u-18.594. 19:004-05:59u.

OHW Npe3 cegmuuata 1.0 1.5
cbboTa 1.5 2.0
Hepena / oduymanyu npasHuum - 2.0 2.0

AsmunHaTt nbt

N3muHaTua NbT OT CcepBM3HaTa KoJia No Bpeme Ha
Mn3NbNHEHWE Ha JOTOBOPHU 3a4b/1IXKEHUA Ce TaKCyBa
crnopep ueHoBaTa iucTta 1 ce GakTypupa Ha KineHTa.

PesepBHM yacTn

BcAka foctaBeHa UM MOHTMPaHa pesepBHa YacT ce
daKTypupa cnopep LieHoBaTa 1mcTa. B cnyuan, ye
[OCTaBUMKBT HE MOXe fia OCUTypu HeobxogumuTe

WM 3asIBeHW pe3epBHM YacTu (B Clyyali Ha NpUpPOAHO
6epcTBrE, MPo6eMmn Npu NPOM3BOACTBOTO U
CcHabaABaHeTOo 1 T.H) TOBa He AAaBa NPaBO Ha KOMMeHcaums
VNN aHynpaHe Ha gorosopa. Heyctoiikm 3a
HeV3MbJIHEHME He Ce M3MaLyaT.

BpbuaHe Ha gedeKkTupanu yacTu

HanuuHa e nporpama 3a BpbLaHe Ha aedekTrpany
yacTu. [Mpy BpbLUYAHE Ha MOBPEAEHa YacT e Bb3MOXKHO
Bb3CTaHOBABaHe Ha Cyma A0 50% (B 3aBMCUMOCT OT
NPOV3BOAMTENA) OT CTOMHOCTTA I B LiIeHOBaTa CTa.

TpaHcnopTHu pasxoaun
BCuyKM TPaHCNOPTHY 1 OMaKOBbYHM Pa3X0oau 3a pe3epBHY
1 BbpHaTV AedeKkTnpany Yactu we 6vaat dakTypupaHu.

N3nbnHeHue Ha pa6oTa

Bcsika AENHOCT CBbP3aHa CbC NPOGUNAKTMKA N PEMOHT ce
M3MbIHABA W JOKYMEHTMPA NPOPECOHANHO 1 aKypaTHO B
CbOTBETCTBYE C HCTPYKLMUTE Ha NPOV3BOANTENS.

nOMOI.I.I,HI/I cpencTBa 1 UHCTPYMEHTHU

B cniyyai, ue no Bpeme Ha NpodunakTiKa n PeMoHTHa
[eNHOCT Ce NOABU HEOBXOAUMOCT OT AOMbHUTENHA
paboTHa pbKa, NOBAMraLM YCTPONCTBA UK SPYro
obopyaBaHe, Te cnefiBa Aa 6baaT 6e3nnaTHO ocurypeHmn
OT K/VEHTa KOraTo € Bb3MOXHO. AKO APy MOMOLLHU
CPEeACTBa M UHCTPYMEHTV Ca HeobXoaMMM, Te ce
baKTypuparT Ha KnmeHTa.
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CepBU3HM NPOTOKONN

M3BbpLueHaTa Npu KneHTa paboTa ce AOKYMeHTHPa

B CepBM3eH NpoToko. lNoanuceankmy To3m NpoToKon,
K/MeHTa NOTBbPXKAaBa N3MbIHEHNETO Ha paboTaTa u/
UK JOCTaBKaTa Ha pe3epBHU YacTy. Taka reHeprpaHuTe
NoAnMCKY B cMCTemaTa Ha AoCTaBYMKa ca JOMnyCTUMM U
06Bbp3BaLLyM. AKO KNMEHTa U HEFOBMSA YITbHOMOLLEH
npepcTaBUTeN OTCHCTBAT MPU NPUKIIIOYBaHE Ha
cepBu3HaTa AeNHOCT, CEPBU3HUAT NPOTOKON € BaNnieH n
6e3 noanunca Ha KNneHTa.

OTroBopHoOCT

,ﬂOCTaBLWIK'bT He noema OTroOBOPHOCT 3a noBpean
Bb3HUKHaNM NO BPEME Ha ,D,eVIHOCTVI CBbP3aHN CbC
noaapbXKa n OﬁCﬂy)KBaHe, B cnyqaﬂ, ye He MOXe fa

6'b,D.e AOKa3aHo, Ye noepepaTa € NpuYNHEHa OT HEro

NNn OT HeroeBuA npeacTaBUTesN. Bep6aﬂHOT0 noemaHe Ha
OTrOBOPHOCT OT NepCoHana Ha [OoCTaBYMKa He e BanngHo.
3aunTa ce camo NoeMaHeTo Ha OTroBOPHOCT B NNCMeEH BUA.

FapaHuuna

OcurypsaBame Tpy MeceyHa rapaHuma numuTpaHa go 1000
paboTHM Yaca, 3a M3BbpLUEHaTa PaboTa M MOHTUPAHUTE
pe3epBHM YacTu. [Npu gocTraHe Ha NMMKTa Ha efHa

OT ABeTe OnuuMu, rapaHumaATa n3tmya. lapaHuma moxe

Aa 6'bAe npeaoctaBeHa CaMo aKo HacTTa € MOHTUpPaHa

OT Hall CepBU3€EH TEXHUK. 3aABKM 3a cepBu3 No Bpeme

Ha rapaHUumMoHHMA Nepuno BuHarn ce n3nbJiHABaT npe3
paboTHM AHW.

FapaHUnoOHHM NoBpean

Cnep oTKpUBaHe Ha rapaHLMOHHY NOBpeamn e HeobXxoaNMO
K/MeHTa He3abaBHO Aa yBeOMM AOCTaBYMKa B MNCMEH
BUA.

B cnyuait Ha rapaHUMOHHa noBpefa HeobxoanmmuTe 3a
PEMOHT YacTu cneaBa fa 6baat u3npaTeHn Ha AOCTaBYMKA
6e3 TPaHCMOPTHA TaKca, B MPOTVBEH Cily4all CTOMHOCTTa
Ha ToBapa Le 6bJe HauncneHa Ha KnveHTa. [locTaBumKa
M3MbJIHABA CBOUTE rapaHLNOHHW 3agbJKEHNSA, UK Ype3
PEMOHT Ha BCUYKM AedeKTnpan 4acTv no Bpeme Ha
rapaHUMOHHWA NePUOA B pe3ynTaT Ha MaTepuaneH aedexT
HeKauyecTBEH MaTepuan Uy NPOn3BOACTBEH AedeKT Unn
ypes 3aMsHa Ha Te3M1 YacTu C HOBW.

lapaHuuMATa He NOKpMBa NOBPEAN Bb3HMKHaNW B pe3yntat
Ha He NPaBUJTHO YCITY>KBaHe 1 HermpaBUIHa eKcrioaTaums.
lapaHuMATa He MOKPYBA M3HOCEHU YaCTU Y KOHCYMaTUBI
KaTo Macna, nybpuKaHTK, peMmbLm, yNIbTHEHNA.

JonbnHuTenHa opugnyecka nuHpopmauuma
3a cnyyau, KoUTo He ce NOKpPMBAT OT CEPBU3HITE YCI0BUA,
ce npwunarat O6wuTe Ycnosus Ha Tekcumn LLBenyapus.
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SERVICE CONDITIONS

Working and travel times

The contractor’s working and travel times shall be
invoiced in accordance with the price list. The prices valid
on the date of intervention apply.

Working times and surcharges

During normal working hours (6 a.m. to 7.00 p.m.),
working and travel times shall be charged on the basis of
the valid basic hourly rates. For working and travel times
outside normal working hours, the following surcharge
factors shall be applied to the basic hourly rates:

6%a.m.to6* p.m. 7%p.m.to 5% a.m.

Weekdays 1.0 1.5
Saturdays 15 20
Sundays / statutory holidays 2.0 20

Mileage allowance

For trips made with the service vehicle when performing
contractual duties, a kilometre allowance shall be charged
in accordance with the price list and invoiced to the
customer.

Spare parts

Any spare parts supplied or fitted shall be invoiced in
accordance with the price list. If the contractor is unable to
supply the necessary or requested spare parts, (due to an
Act of God, disruptions to operations or material
procurement difficulties, etc.), this does not give rise to
any entitlement to compensation or cancellation of the
contract. Penalties for non-performance shall not be
accepted.

Exchange parts

An exchange concept is in operation for specially defined
spare parts. Upon returning an exchange part, a sum up
to 50% of the list price (depending on the manufacturer) is
reimbursed.

Freight costs
All freight and packaging costs for spare parts and
exchange parts shall be invoiced accordingly.

Performance of work

All maintenance and repair work shall be executed and
documented professionally and properly in accordance
with the manufacturer's instructions.

Aids and appliances

If, when performing maintenance and repair work,
additional helpers, lifting tackle or other equipment
should be required, these are to be provided by the
customer free of charge wherever possible. If other aids
and appliances are required, the customer shall be
invoiced for these.

Service reports

All the work performed at the customer’s shall be
documented in a service report. In signing this report, the
customer acknowledges the execution of the work and/or
delivery of the spare parts. To this end, signatures
generated electronically on the contractor’s systems are
also permissible and binding. If either the customer or an
authorised agent of his is absent at the time of the work
being completed, the documents produced by the
contractor are also valid without the customer’s signature.

Liability

The contractor does not accept any liability for any
damage to machines arising in conjunction with
maintenance and repair work, provided that it cannot be
proven that this damage has been caused by him or his
representative. Verbal acknowledgements of liability by
the contractor’s service personnel are not valid. Any
acknowledgements of liability are only valid in writing.

Warranty

We provide a 3-month warranty, limited to max. 1000
operating hours, on the work we perform and the spare
parts we fit. The first limit reached applies. Warranty can
only be provided if the part was installed by our Service
technician. Service call-outs during the warranty period
are always performed on weekdays.

Warranty claims

Warranty claims issued by the customer are to be reported
to the contractor immediately after their discovery and
should be made in writing.

When submitting warranty claims, the parts relating to
these are to be sent to the contractor carriage free,
otherwise the freight costs will be subsequently charged
to the customer. The contractor performs his warranty
obligations at his own discretion either by repairing all the
parts that have developed a fault during the warranty
period as a result of a material defect or incorrect
workmanship, or by replacing these with new parts.

This warranty does not include defects that arise as a result
of improper use, failure to observe the service intervals or
failure to observe the manufacturer's operating
instructions.

No warranty provision whatsoever applies for wear parts
(oils, lubricants, drive belts, seals).

Additional legal information
For all cases not governed by these service conditions, the
General Terms and Condition of Teximp SA apply.
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