SERVISNE PODMIENKY

Pracovny a cestovny ¢as:
Pracovny a cestovny ¢as bude G¢tovany v sulade
s aktudlnym cennikom k danému dru.

Pracovny cas a priplatky:

Cez normalnu pracovnu dobu (od 6. 00 do 19. 00)
bude pracovny a cestovny ¢as uctovany podla
platnych zdkladnych hodinovych sadzieb. Pre pracu
a cestovanie mimo normalnej pracovnej doby
budu k zdkladnej hodinovej sadzbe pripocitané
nasledovné priplatky.

6%-1859 19%.0559
Dni v tyzdni: 1.0 1.5
Sobota 1.5 20
Nedela/3tatny sviatok 20 20

Cestovné naklady:
Cestovné néklady sa budu uctovat zdkaznikovi podla
platného cennika.

Nahradné diely:

Nahradné diely sa budu uctovat podla aktuélneho
cennika. Ak dodéavatel neméze dodat ndhradny diel
z objektivnych nim neovplyvnitelnych dévodoy,
nemdze zakaznik zrusit zmluvu alebo Ziadat
kompenzaciu. Pokuty za nesplnenie sa nebudu
akceptovat.

Vymenné diely:

Vlymenny spdsob opravy plati len pre ur¢ité druhy
nahradnych dielov (v zavislosti od vyrobcu). Na
zéklade posudenie poskodeného dielu vyrobcom,
méZze byt zakaznikovi odpocitand az 50%-tné zlava z
ceny ndhradného dielu.

Prepravné naklady:
VSetky naklady spojené s dodévkou nahradného
dielu budu zdkaznikovi vylGctované.

Servisné tkony:
VSetky servisné prace budu urobené a
zdokumentované podla instrukcii vyrobcu strojov.

Vypomoc:

Ak je potrebny dalsi pracovnik pri vykonavani opravy
alebo pri udrzbe a servisny pracovnik si ho vyziada
od zékaznika, tento pracovnik mu musi byt
poskytnuty kedykolvek a bezplatne. Ak bude
potrebna ind pomoc alebo zariadenie od zakaznika,
tato musi byt taktiez poskytnuta bezplatne.

Servisné spravy:

V3etky prace vykonané u zakaznika musia byt
zdokumentované v servisnej sprave. Podpisom
zékaznik potvrdzuje vykonanu pracu alebo dodavku
nahradnych dielov. Elektronické podpisy su za tymto
Ucelom dovolené a zavazné. Ak pri dokonéeni prace
nie je zékaznik alebo jeho zéstupca pritomny,
dokument vydany dodavatelom bez podpisu je tiez
platny.

Zodpovednost:

Dodavatel neprebera zodpovednost za Skody na
strojoch spdsobené pri Udrzbe alebo servise, ktoré
nesposobil on alebo jeho zéstupca.

Zaruka:

Poskytujeme 3 mesacnu zaru¢nu dobu, limitovanu
do 1000 pracovnych hodin na vykonanu préacu

a dodané nahradné diely. Plati prvy dosiahnuty limit.
Zéruku je mozné poskytnut’ len v pripade, Ze dial
namontoval nds servisny technik. Servis pocas
zérucnej doby sa vzdy vykonava v pracovné dni.

Zarucna oprava:

Poziadavku na opravu je potrebné nahlasit ihned po
objaveni zavady a musi byt nahlasena pisomne. Diely
podliehajuice zaruke budi dodané bezplatne, diely
nepodliehajuce zaruke budu uctované podla cennika
nahradnych dielov a servisnych prac. Zéruka sa
nevztahuje na vady spdsobené nespravnym
pouzivanim stroja, chybnou udrzbou a obsluhou
stroja.

Zéruku sa nevztahuje na opotrebované Casti stroja.

Dodato¢né informacie:
Podmienky neurcené tymito servisnymi
podmienkami urcuju vieobecné podmienky Teximp.
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SERVICE CONDITIONS

Working and travel times

The contractor’s working and travel times shall be
invoiced in accordance with the price list. The prices valid
on the date of intervention apply.

Working times and surcharges

During normal working hours (6 a.m. to 7.00 p.m.),
working and travel times shall be charged on the basis of
the valid basic hourly rates. For working and travel times
outside normal working hours, the following surcharge
factors shall be applied to the basic hourly rates:

6%a.m.to6* p.m. 7%p.m.to 5% a.m.

Weekdays 1.0 1.5
Saturdays 15 20
Sundays / statutory holidays 2.0 20

Mileage allowance

For trips made with the service vehicle when performing
contractual duties, a kilometre allowance shall be charged
in accordance with the price list and invoiced to the
customer.

Spare parts

Any spare parts supplied or fitted shall be invoiced in
accordance with the price list. If the contractor is unable to
supply the necessary or requested spare parts, (due to an
Act of God, disruptions to operations or material
procurement difficulties, etc.), this does not give rise to
any entitlement to compensation or cancellation of the
contract. Penalties for non-performance shall not be
accepted.

Exchange parts

An exchange concept is in operation for specially defined
spare parts. Upon returning an exchange part, a sum up
to 50% of the list price (depending on the manufacturer) is
reimbursed.

Freight costs
All freight and packaging costs for spare parts and
exchange parts shall be invoiced accordingly.

Performance of work

All maintenance and repair work shall be executed and
documented professionally and properly in accordance
with the manufacturer's instructions.

Aids and appliances

If, when performing maintenance and repair work,
additional helpers, lifting tackle or other equipment
should be required, these are to be provided by the
customer free of charge wherever possible. If other aids
and appliances are required, the customer shall be
invoiced for these.

Service reports

All the work performed at the customer’s shall be
documented in a service report. In signing this report, the
customer acknowledges the execution of the work and/or
delivery of the spare parts. To this end, signatures
generated electronically on the contractor’s systems are
also permissible and binding. If either the customer or an
authorised agent of his is absent at the time of the work
being completed, the documents produced by the
contractor are also valid without the customer’s signature.

Liability

The contractor does not accept any liability for any
damage to machines arising in conjunction with
maintenance and repair work, provided that it cannot be
proven that this damage has been caused by him or his
representative. Verbal acknowledgements of liability by
the contractor’s service personnel are not valid. Any
acknowledgements of liability are only valid in writing.

Warranty

We provide a 3-month warranty, limited to max. 1000
operating hours, on the work we perform and the spare
parts we fit. The first limit reached applies. Warranty can
only be provided if the part was installed by our Service
technician. Service call-outs during the warranty period
are always performed on weekdays.

Warranty claims

Warranty claims issued by the customer are to be reported
to the contractor immediately after their discovery and
should be made in writing.

When submitting warranty claims, the parts relating to
these are to be sent to the contractor carriage free,
otherwise the freight costs will be subsequently charged
to the customer. The contractor performs his warranty
obligations at his own discretion either by repairing all the
parts that have developed a fault during the warranty
period as a result of a material defect or incorrect
workmanship, or by replacing these with new parts.

This warranty does not include defects that arise as a result
of improper use, failure to observe the service intervals or
failure to observe the manufacturer's operating
instructions.

No warranty provision whatsoever applies for wear parts
(oils, lubricants, drive belts, seals).

Additional legal information
For all cases not governed by these service conditions, the
General Terms and Condition of Teximp SA apply.
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